
 

 

 

 

 

 

JOB ANNOUNCEMENT: 

DIRECTOR OF WOMEN’S SERVICES 

Posted: December 14, 2022 

About Us 

Abby’s House was founded in 1976 by Annette Rafferty and named after Abby Kelley Foster, a major figure in 

the anti-slavery and women’s rights movement. Abby Kelley Foster was a tireless crusader for social justice and 

an apt figure to represent the mission of the organization. Abby’s House was one of the first shelters in the 

U.S. specifically for women experiencing homelessness and has a long and rich history of working with the 

complexities of homelessness and abuse, and provides a safe, trauma-sensitive, supportive, and welcoming 

environment. Foster’s legacy provides the inspiration and foundation of our commitment to diversity, equity, 

and inclusion. 

Position Overview 

The Director of Women’s Services is responsible for the overall management of all individualized therapeutic 

services and complementary basic needs and wellness programs for women and children with histories of 

homelessness, substance use, mental health, interpersonal violence, and trauma. The Director is a key 

member of the Abby’s House leadership team and a key leader in the organization. The position is Monday-

Friday, with a preference for one evening a week. The Director of Women’s Services participates in on-call 

phone coverage rotation.  

Position Responsibilities 

In alignment with the Executive Director, strategic organizational priorities and approved policies and 

guidelines, responsibilities include, but are not limited to the following: 

• Oversee all services that include intakes, assessment and service planning, referrals, ongoing case 

management, delivery of groups, and documentation and record management. 

• Promote a culture of safety for women and employees/volunteers through the identification of complex 

risks of danger and strategies to reduce risk. 

• Manage and document crisis intervention and engagement with police, fire, and other emergency services, 

and lead incident reviews to prevent escalation and recurrence. 

• Develop an Integrated Model of Care, providing supervision of women’s services staff and fostering a 

supportive team. 

• Lead effective team meetings to review resident cases and develop action plans while fostering reflective 

thinking and collaboration and building trust, respect, and support. 

• Recruit, hire, train and support staff; identify opportunities for professional growth and development; 

evaluate employee performance; recommend and initiate promotions, transfers, and disciplinary action. 

• Develop new partnerships to strengthen clinical/non-clinical services to increase the referral options 

• Provide timely accurate program data to demonstrate and evaluate outcomes for individual women and 

programs. 

• Ensure all laws and regulations are observed related to confidentiality, releases, abuse and neglect, and 

record-keeping. 

• Foster collaboration between women’s services and property management to help women to maintain 

their housing at Abby’s House. 



 

 

• Manage and participate in the on-call emergency support on evenings and weekends. 

• Oversee the use of Annette Rafferty Survive to Thrive Fund (ARST) funds. 

• Provide oversight of staff and volunteer schedules. 

• Demonstrate initiative to research; stay informed around issues of supportive housing, shelter, and 

homelessness. 

• Develop an internship program with mental health and social work programs; provide clinical supervision. 

• Represent Abby’s House at public events, meetings, and in coalitions and lead presentations.  

Qualifications 

Candidates must possess the following qualifications:  

• Master’s degree required in social work, psychology, or related field required 

• LICSW, LCSW or LMHC required 

• 5+ years of experience in management and supervision experience with staff, volunteers, and teams with 

an appreciation for diverse perspectives and contributions 

• Knowledge of homelessness, chronic health, mental health, substance use, interpersonal violence, and 

trauma-informed care  

• Experience with underserved populations; respect for women’s autonomy and self-determination 

• Compassionate, hopeful, respectful, non-judgmental, and a positive mindset 

• Familiarity and experience with supportive housing and/or shelter models preferred 

• Experience fostering individual and organizational diversity, equity, and inclusion 

• Bilingual or multi-lingual abilities preferred 

• Collaborative, flexible, and solution-oriented 

• Ability to stay organized and use time effectively 

• Excellent communication skills, open and transparent 

• Exceptional level of professionalism in managing relationships and interactions in multiple settings 

• Ability to occasionally work evenings and weekends   

Abby’s House is an equal opportunity employer and embraces diversity at all levels of the organization. In 

keeping with our values, Abby’s House is committed to Diversity, Equity, Inclusion, and Anti-Racism in all the 

organization’s activities, programs, practices, and services. We also are a Trauma-Informed organization 

encourage applicants who have ample capacity for reflective thinking and learning and with lived experience 

who are well-grounded in their own recovery.  

 

Salary & Benefits: This is a full-time, exempt position. Abby’s House provides competitive pay based on a 

market analysis of comparable positions. Abby’s House offers a comprehensive benefits package including 4 

weeks of annual vacation time, holidays, sick time, health insurance, short-term and long-term disability 

insurance, life insurance, and employer-paid parking.  

 

To Apply: Please send a resume and cover letter to applications@abbyshouse.org. Applications will be 

reviewed on a rolling basis. We will accept applications until the position is filled.  

about:blank

