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About MHSA
The Massachusetts Housing and Shelter Alliance (MHSA) 
is a statewide nonprofit dedicated to ending homelessness 
in Massachusetts. MHSA focuses on permanent supportive 
housing and primarily serves unaccompanied adults who 
have experienced years of homelessness and who have 
multiple, complex disabling conditions. MHSA is dedicated 
to innovative solutions that reduce public reliance on costly 
and ineffective emergency resources, and that bring our 
poorest and most disabled neighbors home for good.



Dear Friends of MHSA, 

Thank you so much for turning out this evening to Polar Park 
and the incredible City of Worcester to support the work and 
advocacy of our statewide organization, the Massachusetts 
Housing and Shelter Alliance. It is so great to be meeting in 
person again, and seeing friends come together for a common 
purpose: ending homelessness.

We hope you enjoy this evening in this unique setting, the 
Home of The Woo Sox. We at MHSA hold this event with a 
sense of gratitude because we recognize that none of our 
work, our advocacy or our programming would be successful 
without your support: our members, our donors, our friends. 
But that gratitude does not mean complacency. It is critical 
for all of us to recognize that the Commonwealth is still far 
from implementing the strategies that we know work to end 
homelessness or creating the housing inventory necessary to 
do so. With your support, you have our pledge to work tirelessly 
to end the tired emergency responses of the past.

We chose Worcester for this gathering because of all the 
innovative and effective ways this city has chosen to deal with 
the issue of homelessness over the past few years. In the midst 
of COVID-19, city leaders made tough decisions to protect and 
care for the homeless population. Their response to COVID 
was a model of both planning and caring that served to inspire 
others across the Commonwealth to take action. City Manager 
Ed Augustus and Alex Corrales, CEO of the Worcester Housing 
Authority, have committed wholeheartedly to the belief that “a 
Worcester for all means housing for all.”

Please enjoy this wonderful gathering in this wonderful place!

Ben Josephson   Joe Finn
Chair, Board of Directors  President & Executive Director 

Welcome Back! 



Tiffany Payne is an advocate, activist, 
speaker, student, and mother. She serves 
as a mentor for women and children 
encouraging them to obtain their goals 
through empowerment and education. 
Formerly homeless, she gives tips to 
others on how to navigate their way 

out of the system and find success. She 
currently is a business owner and is an avid 

advocate to the autism community as she is a 
mother to 2 children on the spectrum.

Evening Schedule

Speakers’ Bureau Member: Tiffany

Meet Our Emcee

5:30pm 
Doors open, reception begins

6:00pm 
Welcome, presentation of the Canon Brian S. Kelley Public 

Servant Award and the Bob Ray Partnership Award

6:30pm 
Reception resumes

7:00pm 
Presentation of the inaugural Rep. Byron Rushing 

Commitment to Housing Award and the Cornerstone Award

7:30pm 
Reception resumes

9:00pm 
Event concludes 



Home for Good is MHSA’s signature event that provides resources 
to enable MHSA to continue working to end homelessness in 
the Commonwealth. We are excited to welcome you to our 
first live event since 2019, to celebrate MHSA’s innovations and 
recognize this year’s honorees, who demonstrate an exceptional 
commitment to addressing homelessness.

About Home for Good

Greg Bialecki and Mary Herlihy
Senate President Emerita Harriette L. Chandler

Thomas and Lisa Collins
Benjamin and Joanna Josephson

Marc and Anne Margulies
Drs. Aaron Mendel and Mattie Castiel

Donna and Tom Quirk
Timothy P. Murray and Tammy Murray

Janice “Jan” B. Yost, Ed.D.

Honorary Committee

Support Home for Good
Tonight we are gathered to support the work MHSA does 
each and every single day to end homelessness in the 
Commonwealth. Programatic technical support, advocacy 
and new housing solutions require strong partnerships and 
generous contributions from our community. COVID-19 made 
it even more clear how much of a public crisis homelessness 
is, and how critical resources and support are for those who 
find themselves, at one time or another, without a place to call 
home. 

Tonight we kindly ask you to consider supporting our mission 
and help us reach more communities with our work to develop 
housing for good! 

Text ‘MHSA’ + Amount + Name at 50155 to donate.

Example: MHSA 100 Smiley 



MHSA Staff

Ben Josephson, Chair
Robin Callahan, Vice Chair
Brian Newkirk, Treasurer
James Shea, Secretary
Bill Beckeman
Anna Bissonnette *
Thomas L. Collins
Lyndia Downie
Pamela Feingold *
Kiley Gosselin

Daniel Joo
Emily J. Kowtoniuk
Deepa Krishnamurthy
Samantha Lozzi, CPA
Singumbe Muyeba, PhD
James O’Connell, MD *
Stephen Rosenfeld
James Sabitus *

* Emeritus Board Members

MHSA Board of Directors 

Betzaida Arroyo
Leasing Specialist 

Megan Calleja, CFRE
Director of Development

Emily Daubenspeck
Program Manager

Joe Finn
President & Executive Director

Bill Fonte
Assistant Director of Finance & 

Administration

Caitlin Golden
Director of Public Policy

David Hawthorne
Senior Program Manager

Renee Korgood
Community Engagement Manager

Ruth Leal
Development & Communications 

Coordinator 

Michael McLaughlin 
Assistant Finance Director of 

Program Contracts 

Natercia Nazaire
Development Specialist 

Monica Regueiro
Program Manager

Calpurnyia Roberts, PhD
Director of A Place to Live

Joyce Tavon
Senior Director of Policy & Programs

Kaye Wild
Vice President

Thomas Yotts
Director of Finance & Administration 



Born and raised in the city of Worcester, 
Edward M. Augustus Jr. is a former 
Massachusetts state senator with more 
than 30 years in public service. He has 
served as Worcester City Manager 
since 2014. Charged with the day-to-
day operations of the second largest 
city in New England, he has overseen 

an economic resurgence that has 
included unprecedented investments in 

housing as well as new business growth and 
development. Chief among them is the new Polar 

Park, home to the Worcester Red Sox, the Triple-A minor league 
affiliate of the Boston Red Sox, which opened in May 2021. He is 
also the former chief of staff to Congressman James McGovern. 
Prior to becoming city manager, he served as director of 
Government and Community Relations at the College of the 
Holy Cross. He is a graduate of Saint John’s High School, Suffolk 
University and Johns Hopkins University. He holds a master’s 
degree in government.

City Manager Edward M. Augustus, Jr.
City of Worcester

Recipient of the Canon Brian S. Kelley Public 
Servant Award

The Canon Brian S. Kelley Public Servant Award is named in 
honor of the late Canon Brian S. Kelley, a longtime advocate 
to end homelessness who served as the Canon at the 
Cathedral Church of St. Paul in Boston. Canon Kelley was a 
founder of Social Action Ministries (now known as Social Action 
Massachusetts, a program of MHSA). 

About the Canon Brian S. Kelley Public 
Servant Award



Alex Corrales
Chief Executive Officer, Worcester Housing Authority

Recipient of the Bob Ray Partnership Award 

Alex Corrales is currently the Chief Executive 
Officer of the Worcester Housing Authority 
(WHA). WHA is the second largest housing 
authority in New England, responsible 
for almost 3,000 apartments and 4,300 
vouchers serving more than 16,000 
residents, over 8% of Worcester’s population.

Alex began working in the public housing 
industry over 24 years ago. During his tenure as 

CEO, Alex has been instrumental in moving the 
WHA forward and identifying alternative revenue 

streams to reduce the dependency on federal and state 
subsidies. In only six years, the WHA has grown from a $60 
million agency to $95 million. The WHA has implemented 
numerous green initiatives including solar energy farms, LED 
lighting and water conservation that has resulted in savings of 
over a $1.5 million a year.

Additionally, Alex has been instrumental in establishing a Real 
Estate Development division within the WHA to address the 
shortage of affordable housing in Worcester.  Alex received 
funding from the Commonwealth for A Place to Live to build 24 
apartments for chronically homeless individuals.  

Alex recently submitted for approval to redevelop Curtis 
Apartments, a 372-unit public housing property from the 1950s. 
The new plan will build over 472 affordable apartments.

About the Bob Ray Partnership Award
The late Bob Ray, former vice president at The Gillette Company, 
directed his energy and business savvy toward philanthropic 
endeavors. Rather than just writing a check, Bob sought to 
understand the population served by homeless organizations. He 
helped agencies craft programs and policies that worked to end, 
rather than just manage, individual homelessness.

This award recognizes those who, like Bob Ray, have made 
outstanding contributions toward ending homelessness. 
Bob understood the ability of one person to shape the world. 
He was committed to the vision of a Commonwealth where 
homelessness no longer existed, and believed that each 
person should use their talents to make that vision a reality. Bob 
Ray’s legacy of generosity—in mind and in deed—stands as an 
inspiration to us all.



MHSA worked with Mr. Jemison when he 
served as Deputy Undersecretary and 
Deputy Director for the Department of 
Housing and Community Development 
(DHCD) for the Commonwealth of 
Massachusetts under Governor Deval 
Patrick. Prior to that, Mr. Jemison held 

a variety of public- and private-sector 
positions, all related to city planning 

and urban development, primarily in 
Massachusetts and the District of Columbia. 

Locally, this includes his role in the Office of Deputy Mayor for 
Planning & Economic Development in the District of Columbia, 
as the City recovered from Control Board management during 
the first term of Mayor Anthony Williams. 

In early 2014, he was recruited by Mayor Duggan to be the 
Director of the Housing & Revitalization Department for the 
City of Detroit to assist as the City recovered from bankruptcy. 
In that capacity, Mr. Jemison led strategy, deployment and 
management of the City’s housing policy and U.S. Department of 
Housing & Urban Development (HUD) entitlement funding. 

He was later promoted by the Mayor to Group Executive for 
Planning, Housing & Development, leading the City’s efforts 
toward equitable growth, working in partnership with Directors 
of the Housing & Revitalization Department, the Planning & 
Development Department, the Detroit Land Bank Authority, 
Detroit Housing Commission, and the Bridging Neighborhoods 
program. 

 In 2021, Mr. Jemison was appointed by the Biden Administration 
to be the Principal Deputy Assistant Secretary of the Office 
of Community Planning and Development (CPD) at HUD in 
Washington, DC.

James Arthur Jemison, 
Former Deputy Undersecretary, Department of Housing 

& Community Development, Commonwealth of 
Massachusetts

Recipient of the Rep. Byron Rushing Commitment to 
Housing Award



About the Rep. Byron Rushing 
Commitment to Housing Award

Byron Rushing represented the Ninth Suffolk district in the 
Massachusetts House of Representatives from 1983 to 2019. 
During his tenure, he was a tireless advocate for housing for 
all people, including those who were experiencing chronic 
homelessness and those with complex disabling conditions. 
He also was a reformer and it was his long-fought battle for 
legislation that created the Special Commission on Housing 
and Homelessness, which resulted in the creation of the 
Interagency Council on Housing and Homelessness. This 
led to regional plans across the Commonwealth developed 
specifically to end chronic homelessness. In addition to 
these achievements, it was his legislative advocacy that led 
to the most significant annual investments in the budget 
process to support new and innovative housing solutions. 
His legacy will long be that he was a voice for the poor and 
the houseless – a champion for those with nothing who 
promoted the core belief that every person was entitled to 
good housing. This award will be given annually to a person 
who has demonstrated a similar commitment to advocate 
and support housing as the primary solution to the problem 
of homelessness.



Pamela Schwartz has served as Director of 
the Western Massachusetts Network to 

End Homelessness since 2009. Pamela 
began her career as a legal services 
lawyer representing low-income 
tenants and then moved into policy 
work with the Tax Equity Alliance of 
Massachusetts (now Massachusetts 
Budget and Policy Center), 

Massachusetts Department of Public 
Health, and the National Priorities Project. 

She also has worked as an organizer on a 
number of ballot and electoral campaigns 

and served in elected office as a Northampton City Councilor 
(2009-2013). Pamela is a graduate of Barnard College (1985) 
and New York University School of Law (1988). She lives in 
Northampton with her husband, Joel Feldman, and has 3 grown 
children, Isaiah, Gabriel and Talia.
 

The Western Massachusetts Network to End 
Homelessness (“Network”) coordinates over 
200 partners and state and local leaders 
across Hampden, Hampshire, Franklin 
and Berkshire Counties to prevent and 
end homelessness with a Housing First 
approach that centers on racial equity. 
Since 2009, the Network has steadily grown 

to provide a powerful vehicle for bringing the 
Western region’s housing needs to state and 

federal decision makers, promoting equitable 
distribution of resources and policies that address root causes 
of homelessness. Through its cross-sector collaboration and 
now 650 person action alert list, the Network continues to 
advance its mission in partnership with state and national 
coalitions working for housing justice.

Pamela Schwartz, Director, and the 
Western Massachusetts Network to End 

Homelessness
Recipients of the Cornerstone Award

About the Cornerstone Award
The Cornerstone Award is awarded to those people and 
organizations on the ground, working directly to provide 
innovative alternatives to homelessness. It recognizes those 
who provide time and resources toward ending homelessness 
instead of merely managing it. They recognize the humanity 
of each person experiencing homelessness, the systems that 
cause it, and lead others to do something about it. 



Eastern Bank is committed to recognizing the good  
in our communities and celebrating the work of the

MASSACHUSETTS HOUSING  
AND SHELTER ALLIANCE

We proudly support 
HOME FOR GOOD 

Congratulations to
City Manager Edward M. Augustus Jr., Alex Corrales, 

James Arthur Jemison, Pamela Schwartz, and the 
Western Massachusetts Network to End Homelessness

Member FDIC

GOOD 
SHELTERS



Thank you to our 
sponsor

fredcchurch.com  |  800.225.1865

Because it’s not just the policy.
It’s the people.

A home is there for 
every stage of your life.

Let us be there for your home.

A U T O   |   H O M E   |   B U S I N E S S   |   B E N E F I T S

Thank you to our 
sponsor

Thank you to our 
sponsor



www.c3aco.org

Thank you to our 
sponsors



www.c3aco.org

Congratulations 
to  MHSA for 

your outstanding 
commitment 

to ending 
homelessness.

Donna and Tom 
Quirk

Thank you to our 
sponsor



CONGRATULATIONS 
AND THANK YOU!

Thank you to our 
Sponsor

I’m very grateful 
to be serving on the 

Board of this essential 
organization.

Steve Rosenfeld



Thank You to our Pave the Way Sponsors
Bank of America

Bay Cove Human Services
Dennis Dowdle

GT Reilly & Company
Edward M. Kennedy Community Health Center

Mohegan Sun
New England Center and Home for Veterans 

O’Neill & Associates
Open Sky Community Services

Park Lodge Hotel Group
Perseid Ventures

Pine Street Inn
Rockland Trust 

Soldier On
South Middlesex Opportunity Council (SMOC)

Synergy 
Worcester Red Sox





Special Thanks
Polar Park

Eliot School of Fine & Applied Arts
Mohegan Sun

MHSA Board of Directors 
Home for Good Honorary Committee

Tiffany Payne
Byron Rushing

Bob Ray’s Family
Canon Kelley’s Family

Stay Connected

www.mhsa.net
development@mhsa.net

@MHSA_Revolution

MAHousingandShelterAlliance

MHSARevolution



Text MHSA at 50155 to donate

Contributing to Home for Good at Home Plate will help us 
continue our work and develop lasting housing solutions to 

end homelessness in Massachusetts. 

Thank you for supporting

For questions, e-mail us at development@mhsa.net

#HFG22


