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MHSA Honors Senate President Rosenberg and Richard Brunson 
On December 2, MHSA gathered 
in Boston with member agency 
representatives, board members 
and community partners to 
celebrate the 2014 MHSA Annual 
Meeting. The event provided 
an opportunity for MHSA 
supporters to reflect on MHSA’s 
recent accomplishments and 
honor two individuals who have 
made important contributions to 
efforts to end homelessness in 
Massachusetts: Senate President 
Stanley C. Rosenberg and 
Richard Brunson of Bridge 
Over Troubled Waters.

MHSA President & 
Executive Director Joe Finn, 
joined by representatives from 
MHSA member agencies 
from Western Massachusetts, 
presented the Canon Brian S. 
Kelley Public Servant Award 
to Senate President Stanley 
C. Rosenberg in recognition 
of Senator Rosenberg’s support 
for housing and services for 
homeless men, women and 
children in Massachusetts. “Only 
when people have their own 
place will we as a society have 

done what we need to do,” 
Senator Rosenberg affirmed in his 
acceptance remarks.

Joe Finn was joined by 
Rosalie O’Neil, wife of the late 
Ed O’Neil, for the presentation of 
the third annual Ed O’Neil Award 
for a distinguished direct care 
worker. Ed O’Neil was a Quincy 
native and long-time supporter 
of homeless individuals. The 
recipient of this year’s award was 
Richard Brunson, who serves 
as Interim Clinical Coordinator 
at Bridge Over Troubled Waters. 
Throughout his 33-year career 
at Bridge, Richard Brunson has 
demonstrated an extraordinary 
ability to build trusting 
relationships with the homeless 
youth he serves. 

MHSA extends our thanks to 
this year’s honorees and sponsors, 
as well as to the MHSA Board 
of Directors, MHSA member 
agencies and our community 
partners. Special thanks to our 
Headline Sponsor, Eastern 
Bank, and to Combined Jewish 
Philanthropies for generously 
donating the event space!

Top photo: Bill Miller of Friends of the Homeless, Honoree Senator Stanley C. Rosenberg, 
Joe Finn of MHSA, Phillip Ringwood of DIAL/SELF Youth & Community Services, Jerry 
Ray of the Mental Health Association; bottom photo: Arlene Snyder, Lanetta Brunson, 
Honoree Richard Brunson, and Elisabeth Jackson of Bridge Over Troubled Waters. 

Governor Deval Patrick Launches Pay for Success Initiative
On December 8, former Governor 
Deval Patrick announced the 
launch of the first-in-the-nation 
Pay for Success (PFS) initiative 
to reduce chronic individual 
homelessness. MHSA has 
partnered with Corporation for 
Supportive Housing (CSH) and 
United Way of Massachusetts Bay 
and Merrimack Valley (UWMB) 
to form the Massachusetts 
Alliance for Supportive Housing 

(MASH), a subsidiary of MHSA 
dedicated to creating permanent 
supportive housing for the poorest 
and most disabled individuals in 
the Commonwealth. Through this 
partnership, the PFS initiative 
will leverage philanthropic and 
private capital investments to 
provide 500 units of stable 
supportive housing for up 
to 800 chronically homeless 
individuals over six years.

Photo courtesy of UWMB and PEI Photo: Former Undersecretary Aaron Gornstein of the 
MA Department of Housing and Community Development, Former Secretary Glen Shor of 
the MA Executive Office of Administration and Finance, Joe Finn of MHSA, Jim Cuddy of 
South Middlesex Opportunity Council, Former Governor Deval Patrick, Michael K. Durkin 
of UWMB, Deborah De Santis of CSH, and Gwen Robinson of Santander Bank, N.A.
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The PFS initiative uses an 
innovative form of financing, 
relying on up-front funds from 
private investors to expand 
permanent supportive housing. If 
the program successfully houses 
formerly homeless individuals, the 
private investors will be paid back 
with public dollars. 

The PFS initiative is based 
on MHSA’s successful Home 
& Healthy for Good (HHG) 
program, which initially began as 
a pilot in 2006. Funded through 
a line item in the state budget, 
HHG provides flexible funding for 
permanent supportive housing for 
chronically homeless individuals.  
Since 2006, HHG has placed over 
800 individuals into permanent 
housing. Results show a trend 
toward tremendous savings in 
health care costs, especially 
hospitalizations, when chronically 
homeless individuals are placed 
into supportive housing.

In order to expand the 
HHG model, the PFS initiative 

will leverage $1 million in 
philanthropic funding and 
$2.5 million in private capital 
investments from Santander 
Bank, N.A., CSH and UWMB. 
The initiative also leverages public 
resources, including Massachusetts 
Rental Voucher Program subsidies 
from the Department of Housing 
and Community Development.

MHSA’s advocacy throughout 
the PFS contracting process has 
resulted in the expansion of the 
Community Support Program 
for People Experiencing 
Chronic Homelessness 
(CSPECH) to additional 
health insurance providers in 
Massachusetts. The expansion 
of CSPECH means that more 
chronically homeless individuals 
will have access to Medicaid-
reimbursed supportive services 
in permanent housing.

MHSA is grateful for the many 
public and private partners who 
have made this PFS initiative a 
reality. We couldn’t have done it 
without you. Thank you!

The voicemail 
was from a 
homeless man I 
knew. He sounded 
inconsolable. “I 
wanted to let 
you know, in 
case you haven’t 
heard — Father 
Jim is dead!” I 

was shocked. Only in his mid-
sixties, Fr. Jim Czerwinski was a 
Franciscan friar I had known for 
many years, having spent my own 
number of years with the friars. 
After reconnecting with Fr. Jim, I 
had bumped into him in the lobby 
of St. Anthony Shrine, where he 
sat waiting to assist and minister 
to those visiting the Shrine. 
When I explained to him that my 
job involved “working with the 
homeless,” Fr. Jim quickly became 
animated, telling me the stories of 
the many homeless people he 

was encountering at the Shrine 
— the elderly, the mentally ill — 
and how hard it was to get them 
any help. I mentioned to him that 
if I could be of any assistance to 
him in helping someone, he should 
not hesitate to give me a call.  

Over the past year, the words 
“Fr. Jim sent me” became a 
calling card at MHSA for many 
of the poorest of the poor. No 
one encountered Fr. Jim without 
receiving an offer of help from 
him in some way.  Today, a 
number of people are now housed 
because of Fr. Jim’s willingness 
to listen to the very human beings 
who many people wished would 
just disappear. He never failed 
to recognize the real person 
standing before him. I am sure he 
recognized that spark of divinity in 
humanity — the spark so many of 
us are too desensitized to see.

At MHSA, we focus so 

much on good policy, on the cost 
benefits of housing the poor, and 
on how government is best served 
by the practical outcomes of 
housing.  However, Fr. Jim serves 
as a reminder to us that when it 
comes down to it, our work is 
fundamentally about the person 
in front of us.  Human dignity 
demands that we strive to meet 
the needs of those who have 
been left behind, passed over or 
ignored.  No person should have 
to live on the street. This makes 
our mission as critical as ever.

I could not think of any greater 
honor that could be bestowed 
upon a follower of Francis of 
Assisi: the news of his death was 
being passed on by the voice of 
a homeless person in incredible 
need. God bless you, Fr. Jim. I 
only hope you have since heard, 
“Welcome home, my good and 
faithful servant.”

ABOUT MHSA
MHSA is a nonprofit public policy 

advocacy alliance with the mission to 
end homelessness in Massachusetts 

through permanent housing solutions.
 

MHSA forms strategic partnerships 
with government, private philanthropy, 

business leaders, and service providers to 
ensure homelessness does not become a 
permanent part of the social landscape.
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Joe Finn

Governor Patrick Launches Pay for Success Initiative

Recognizing the Person Standing Before Us

Top photo: Former Governor Deval 
Patrick speaking at the press conference in 
Framingham; bottom photo: Deborah De 
Santis of CSH with Joe Finn of MHSA.
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  MHSA’s 12th Annual Fundraising Event 
will be held on Wednesday, May 20 from

6 to 9 PM at Boston’s Omni Parker House Hotel
 Contact Allison Lex at atlex@mhsa.net with questions!

Today, Mel sits in a sunny kitchen in the 
house he shares with other tenants. He’s 
lived there for seven years, and he has 
a steady job in a neighboring town. But 
Mel remembers the eight years he spent 
homeless, living in emergency shelters and 
hoping he would have a place to sleep at 
night.

Originally from Springfield, Mel spent 
over thirty years living in Mattapan. After 
being laid off from his job and undergoing 
a breakup with the mother of his youngest 
son, Mel found himself homeless. For the 
next eight years, Mel stayed at emergency 
shelters in Boston, trying to scrape together 
money by working at temp agencies. Mel 
remembers feeling unsafe while living 
in shelter – one night, he fell asleep with 
a blanket and woke up only to find that 
it had been stolen. On another occasion, 
someone tried to break into his locker to 
steal his belongings. “You really have to 
watch your back,” he recalls.

Shortly after securing a steady job at 
Target, Mel was devastated to learn that he 
had been denied subsidized housing after 
seven years on a waiting list. But things 
started looking up when he connected 
with Home & Healthy for Good – Boston  
(HHG-Boston), a permanent supportive 
housing program. Administered by MHSA in 

partnership with Caritas Communities and 
Pine Street Inn, HHG-Boston is supported 
by funding from the U.S. Department 
of Housing and Urban Development 
and the City of Boston Department of 
Neighborhood Development. With the help 
of HHG-Boston, Mel was able to move into 
stable housing of his own. “I was ecstatic,” 
Mel remembers, thinking of his first days 
in his new home. “To have a key in your 
hand…”

Housing has changed Mel’s life. “I have 
my freedom back,” he says. With a stable 
place to live, Mel is able to spend time 
with his friends and family in the evenings 
without worrying about a shelter curfew. 
He has even been able to visit his mother 
in Florida – something he couldn’t do while 
he was homeless without losing his shelter 
bed. Mel continues to work at Target, and 
he hopes to move one day from the house 
he shares with other tenants into his own 
apartment.

After living through eight years of 
homelessness, Mel has no doubt in his 
mind that Massachusetts should invest 
in permanent housing. Reflecting on the 
money the state spent to keep in him in 
shelter for eight years, Mel wonders what 
it would have been like if that money had 
helped him with rent for an apartment 
instead. “You go to the shelter and see 
what it’s like,” Mel says. “You’ll know 
housing is what you need.”

MHSA is thrilled to announce that the Citizens 
Bank Foundation has awarded MHSA a 
$10,000 grant through the Citizens Helping 
Citizens initiative. This grant marks Citizens 
Bank Foundation’s second year of support 
for Home Front, a permanent supportive 
housing program that serves long-term, 
chronically homeless veterans who have the 
greatest level of difficulty accessing traditional 
housing programs. 

Home Front provides veterans with 
permanent housing as well as intensive, 
personalized case management to help these 
individuals obtain and retain housing, access 

health care, increase their independent living 
skills, and move toward stability and self-
sufficiency. Veterans often require more 
specialized services than the broader 
homeless population — services that take into 
account issues such as traumatic brain injury, 
post-traumatic stress disorder, and service-
related physical and mental health disabilities. 
Home Front focuses on those veterans who 
have been unable to navigate housing and 
services provided by the U.S. Department of 
Veterans Affairs and other veteran-specific 
systems of care, filling a critical gap in those 
systems while also working toward meeting the 

federal goal of ending veteran homelessness. 
In addition to the support of the Citizens 

Bank Foundation, Home Front receives 
funding from the U.S. Department of 
Housing and Urban Development. The 
program is jointly administered by MHSA 
and the City of Boston Department of 
Neighborhood Development, and MHSA 
partners with the New England Center for 
Homeless Veterans, Caritas Communities, 
and private landlords for this program.

MHSA extends our thanks to the Citizens 
Bank Foundation for their continued support 
for ending homelessness among veterans.

Page 3

Citizens Bank Foundation Supports MHSA’s Home Front Program

Mel’s Story: Discovering the Joy of a Key in Your Hand

Staff Transitions
MHSA is thrilled to welcome new staff members to our team! Alex Loughran 
Lamothe joined MHSA in November as an AmeriCorps VISTA Speakers’ 
Bureau Coordinator. In January, Tara Mushi became MHSA’s new Office 
Manager. Hillary Fens, our previous Office Manager, has accepted a new 
position with MHSA as the Development & Communications Associate. We are 
excited for the many strengths Alex, Tara and Hillary bring to MHSA!

Save the Date!

INVESTING IN SOLUTIONS

MHSA has helped thousands of people across the Commonwealth 
move into their own homes. We are continuing to work with our 

member agencies, government and private sector partners to initiate 
innovative solutions to homelessness that are humane and cost-

effective.  But we can’t do it without your support!

Please use the enclosed envelope to send a tax-deductible contribution to 
MHSA today. Thank you!

The 2014 MHSA Annual Report 
is now available!

If you would like to request a copy of the 
report, please contact Hillary Fens at 

617- 367-6447 or hfens@mhsa.net.

Solutions start here.

2014 ANNUAL REPORT

“I have my freedom back.”
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