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Very few people remember who Samuel Langley was. Starting 
his education at the Boston Latin School, Langley was an early 
pioneer in aviation and was credited with the first flight of a 
heavier-than-air machine. However, he never could master a 
piloted flight of his airplane, with two attempts failing miserably 
and crashing into the Potomac. His last failure occurred on 
December 8, 1903. Of course, the Wright brothers, Orville and 
Wilbur, had their successful flight at Kitty Hawk only nine days 
later on December 17, 1903. Today everyone knows who the Wright 
brothers are and celebrates them as the inventors of manned 
flight. But that is only part of the story.

Langley died in 1906, and more than a decade after his failed 
flight, Glenn Curtiss took the very same Langley airplane from the 
Smithsonian and successfully flew it over Keuka Lake. It begs the 
question, had Langley not given up and kept trying, how might 
history have been different?

Before I create any historical controversies, let me say, I found this in a pamphlet of inspirational stories in 
an old prayer book my paternal grandmother had with her for years. That prayer book brought her through 
the Depression and the death of her son in Europe during World War II. It stayed with her throughout all the 
ups and downs of her life, and it really helps to explain her spirit. She always kept trying, she never gave 
up, she always saw the best in people, and – despite all her hardships – she remained an optimist. I can still 
remember the phrase she used with me while teaching me grammar (and a more important life lesson): 
“Good, better, best, never let it rest, until good is better and better is best!”

That phrase still rings true to me, and never more so than in the midst of the challenges of the COVID-19 
pandemic. The pandemic has tried our spirits and tested our will in the struggle to end homelessness. But 
we still can come to only one conclusion:  MHSA will never give up. We will always be ready for one more 
try to address the core injustice and evil of homelessness. Too many today have given up on this vision. They 
say, “there will always be homelessness,” but fail to see how that belief further reifies the reality of insufficient 
housing in one of the wealthiest countries of the world. This cannot be allowed to persist. Homelessness fails 
to meet the needs of those in poverty, costs money, resources, and dignity – but most importantly, it costs all 
of us our very spirit and beliefs of what it means to be a community, a Commonwealth.  

We at MHSA will be always ready to keep trying, again and again, until we reach our goal of ending 
homelessness. However, our ability to try depends on your partnership and willingness to support these 
efforts. We can continue to work and innovate new solutions to homelessness only because you share this 
goal as well. Thank you for your support during these difficult times, and for continuing to try with us to end 
homelessness.

None of us here at MHSA expects to be as well remembered as Wilbur and Orville, but all of us expect to 
one day celebrate the end of homelessness in Massachusetts. 

A Letter from MHSA's President & Executive Director: 
"Never Stop Trying"
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Governor’s FY22 Budget Recommendation Cuts Critical 
Resources for Individuals Experiencing Homelessness

In January, Governor Baker released his Fiscal Year 2022 (FY22) Budget Recommendation. We at MHSA were 
disappointed to see cuts to housing, shelter and services for individuals experiencing homelessness, including:

• $1 million cut to the Home & Healthy for Good line item (7004-0104), which provides permanent 
supportive housing for individuals experiencing long-term homelessness who have complex medical 
and behavioral health needs

• $3 million cut to the Homeless Individuals Assistance line item (7004-0102), which funds housing, 
shelter and services for individuals experiencing homelessness

These cuts put at risk permanent supportive housing units that are currently under development across the 
Commonwealth, and they target our most vulnerable neighbors – those who are struggling to get by on the 
streets, in encampments and in shelters.

MHSA is advocating for the House and the Senate to restore these funds as they develop their respective 
versions of the FY22 Budget. The House is expected to release its budget in April, and the Senate is expected 
to release its budget in May. That will be followed by a Conference Committee to resolve differences between 
the House and Senate budgets. The Governor will then have an opportunity to veto the budget, including 
specific line items, and the Legislature will have an opportunity to override those vetoes, with the goal of 
passing a final budget by July 1, 2021, for the beginning of FY22.

We need your help to protect these critical resources for housing, shelter and supportive services that are 
essential for individuals experiencing homelessness. To learn more about how you can reach out to your 
legislators to advocate for the restoration of these funds, please contact MHSA Director of Public Policy Caitlin 
Golden at cgolden@mhsa.net. Thank you for your support!

MHSA Welcomes New Board Officers and New Board Members

Governor’s FY22 Budget Recommendation Cuts Critical 
Resources for Individuals Experiencing Homelessness

In the fall, the MHSA Board of Directors voted for a new slate of Board Officers and two new board 
members. Together, our board members bring expertise and leadership that will continue to advance 
MHSA's mission of ending homelessness. The MHSA Board of Directors elected Benjamin Josephson 
of O’Neill and Associates as Chair, Robin Callahan as Vice Chair, James Shea of Greenberg Traurig as 
Secretary, and Brian Newkirk of Alnylam Pharmaceuticals as Treasurer. Deepa Krishnamurthy of Harvard 
Advanced Leadership Initiative and Stephen Rosenfeld joined MHSA as new board members. 
(Photos left to right, below.)

MHSA also created an Emeritus Board to recognize board members who have been longstanding 
supporters of MHSA and have shown exemplary dedication to our mission. The inaugural Emeritus Board 
Members include:  Anna Bissonnette of Hearth, Inc., Pamela Feingold of Eastern Bank, James O’Connell, 
MD of Boston Health Care for the Homeless Program, and James Sabitus.

MHSA would like to acknowledge the outgoing Board Officers for their steadfast commitment to ending 
homelessness in the Commonwealth:  Tom Collins of Avison Young as Chair, Dean Atkins of Northbridge 
Partners as Vice Chair, Linda Wood-Boyle as Clerk, and Jack Deneen as Treasurer. Their service has 
helped grow MHSA's capacity for innovative thinking and program design tailored to our most vulnerable 
neighbors. Their expertise and investment of time and resources to our work has been invaluable. 
Thank you all! 
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S E N A T O R  B R E N D A N  P.  C R I G H T O N  W I T H  M H S A  P R E S I D E N T  &  E X E C U T I V E  D I R E C T O R  J O E  F I N N  M E E T I N G 
W I T H  C A N O N  B R I A N  S .  K E L L E Y  A N D  H I S  F A M I LY

On December 10, 2020, MHSA hosted our first-ever Virtual Annual Meeting. This event typically takes place at 
the Boston College Club surrounded by the beautiful views of Boston, but due to the outbreak of COVID-19, we 
shifted the format of the 2020 Annual Meeting to be a virtual event. 

The Annual Meeting is an opportunity to recognize the hard work of direct care staff at MHSA’s member 
agencies and those who have been champions for individuals experiencing homelessness. We were delighted 
to honor Senator Brendan P. Crighton (D – Third Essex District) with the Canon Brian S. Kelley Public Servant 
Award, Theresa DiPietro from Bay Cove Human Services with the Cornerstone Award, and all of the direct 
care staff at MHSA member agencies who were nominated for the Ed O’Neil Award. We were also thrilled to 
welcome special guests Governor Charlie Baker, who provided opening remarks, and Senate President Karen 
E. Spilka (D – Second Middlesex and Norfolk District), who presented the Canon Brian S. Kelley Public Servant 
Award to Senator Crighton.

From the beginning of the pandemic, Senator Crighton and his staff proactively reached out to MHSA and 
other stakeholders to learn about the impact COVID-19 was having on people experiencing homelessness and 
the agencies who serve them. As then-Chair of the Joint Committee on Housing and a member of a Senate 
COVID-19 working group addressing homelessness, he demonstrated leadership by bringing these concerns to 
the Senate and advocating for policy and funding to address them. He worked to identify specific resources to 
support individuals seeking assistance, and he helped to secure $5.8 million in COVID-19 supplemental funding 
for permanent supportive housing providers. Senator Crighton’s leadership and commitment to support our 
most vulnerable neighbors made him the ideal recipient for the Canon Brian S. Kelley Public Servant Award. This 
award is named after Canon Kelley, a longtime advocate committed to ending homelessness who worked at 
Boston’s Cathedral Church of St. Paul, and it recognizes public officials who respond to address the problem of 
homelessness.

The Cornerstone Award is typically awarded to community partners, like businesses or organizations, who 
have recognized the importance of ending homelessness in our communities or who have been dedicated to 
supporting MHSA’s mission- those who have been a cornerstone in MHSA’s work by providing resources and 
support. This year, we recognized Theresa DiPietro, Director of Housing Services for Bay Cove Human Services, 
with the Cornerstone Award. She has dedicated her career to ending homelessness and has been a “rock” in the 
lives of her tenants to help them transition out of homelessness and succeed in permanent housing. When the 
COVID-19 pandemic began, Theresa responded quickly with creative ways to prioritize the health and safety of 
the tenants and to ensure vital support services could be adapted accordingly. 

MHSA also presented the Ed O’Neil Award at the Annual Meeting. It is named after the late Ed O’Neil, who 
dedicated his life to serving others in need. With this award, MHSA recognizes direct care workers at our 
member agencies – those who are on the ground and working tirelessly. This year, having witnessed so many 
caring and courageous workers facing challenging and frightening situations due to the pandemic, we decided 
to expand this award to recognize all the direct care workers who were nominated. 

MHSA Hosts 2020 Virtual Annual Meeting
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This year’s Ed O'Neil Award recipients included:
• Geoffrey Gagnon, James Lawson and Caz McSorley from Father 

Bill’s & MainSpring (Brockton)
• Patricia Alonso from Housing Assistance Corporation (Hyannis)
• Cathy Schofield from Louison House (North Adams)
• Vickie Mata from Lynn Shelter Association (Lynn)
• Meredith Christensen from New England Center and Home for 

Veterans (Boston) 
• Lindsey Donavan, Jennifer Gomes, RN, Julianne Lavelle, NP, Sharon 

Morrison, RN, James Noonan, PA, and Geren Stone, MD, from Boston 
Health Care for the Homeless Clinic in the New England Center and 
Home for Veterans (Boston) 

• Ronnie Haywood and John Pendleton from South Middlesex 
Opportunity Council (Framingham)

• Jennifer Granat from Steppingstone Incorporated (Fall River)
• Jesus Quinones from Veterans Transition House (New Bedford)
• Amina Mohamed from Victory Programs (Boston)

While we missed gathering in person at the Boston College Club, we 
appreciated the opportunity to still recognize many dedicated people 
who are doing tremendous work supporting people experiencing 
homelessness. We were also grateful to utilize technology for the Kelley 
family and the O’Neil family to still be part of their respective awards – 
Canon Kelley’s family was able to meet Senator Crighton via Zoom, and 
Ed O’Neil’s daughter Sarah O’Neil Evjy provided introductory remarks to 
the Ed O’Neil Award presentation segment. 

We hope that this new year will allow us to get together again to 
honor all those who are still fighting for change on behalf of our most 
vulnerable neighbors. We want to thank and congratulate again Senator 
Brendan P. Crighton, Theresa DiPietro and all of the Ed O’Neil Award 
recipients for their flexibility and willingness to participate in our event in 
addition to the incredible work they do each day for the community. We 
want to also thank the O’Neil Family and the Kelley Family for helping 
honor this year’s awardees.

Thank you to everyone who supported the Annual Meeting; New Sky 
Productions; OneCause; Peerspace; and our event sponsors: Bay Cove 
Human Services, Boston Heath Care for the Homeless Program, CHAPA, CRE Strategic Advisors, Father 
Bill’s & MainSpring, GT Reilly & Company, Hearth, Interior Resources, Perseid Ventures, James Shea, and 
Victory Programs.
 
The 2020 Virtual Annual Meeting video is available on our YouTube channel: 
www.youtube.com/user/MHSARevolution

PHOTOS OF THE RECORDING OF OUR VIRTUAL 
ANNUAL MEETING FOLLOWING 

COVID-19 GUIDELINES. 
FROM TOP TO BOTTOM: THERESA DIPIETRO, 

SENATOR CRIGHTON, JOE FINN
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MHSA Has a New Website!

MHSA and BCBSMA Foundation Study Demonstrates 
Cost Savings of Housing First

The Blue Cross Blue Shield of Massachusetts Foundation released a 
research report in December that confirms the effectiveness of supportive 
housing programs for chronically homeless individuals. The study 
examined Housing First programs administered by MHSA and analyzed 
MassHealth claims data of program participants.

Key findings from the study demonstrate:
•   Individuals enrolled in permanent supportive housing programs   
   had significantly lower per-person, per-year average health care costs
•   Individuals in the programs received significantly more mental health     
     services but the cost was more than offset by lower utilization of          
     inpatient and emergency department services
•   Expanding supportive housing models may produce health care cost       
     savings and also have preventive effects of more consistent access to  
     mental health services

The research was completed through a grant from the Blue Cross Blue Shield of Massachusetts Foundation, 
and included collaboration with MHSA, Analysis Group, Inc.'s pro bono program, the University of Denver, and 
the University of Massachusetts Medical School. 

Authors include:
•  Kevin Brennan, former Manager, Analysis Group
•  Kathryn Buggs, former Senior Analyst, Analysis Group
•  John (Jack) Gettens, PhD, Assistant Professor of Family Medicine and Community Health Research,   

  University of Massachusetts Medical School
•  Alexis Henry, ScD, Associate Professor of Psychiatry Research and Evaluation, University of    

  Massachusetts Medical School
•  Parag Kunte, MPH, Senior Biostatistician, University of Massachusetts Medical School
•  Singumbe Muyeba, PhD, Assistant Professor, University of Denver's Josef Korbel School of      

  International Studies
•  Pete Zuckerman, former Senior Analyst, Analysis Group

The full research report is available at:  https://www.bluecrossmafoundation.org/publications

MHSA would like to thank the authors for their dedication and research, Blue Cross Blue Shield of 
Massachusetts Foundation, UMass Medical School, Commonwealth Medicine, and MassHealth for their 
support of the study, Analysis Group for their years of pro bono support, provider agencies for implementing 
Housing First programs, and donors and supporters of MHSA for their commitment to ending homelessness 
in Massachusetts. 

In November, MHSA launched a brand new website! Our new 
site makes searching for member agencies, success stories 
and information about our programs fast and easy. It also has 
a secure page for online donations. The website is 100% ADA 
compliant and mobile friendly. Stay tuned for more updates 
that not only will further our mission but will help those in 
need with access to resources. We would like to thank MAPR 
Agency for designing the new site!

Check it out at www.mhsa.net



MHSA has been awarded a grant by the Massachusetts 
Community Health and Healthy Aging Funds for $750,000 over 
the next five years to support our latest initiative, A Place to 
Live (PTL). PTL will create scalable, cost-effective permanent 
supportive housing solutions for adults with disabilities who are 
experiencing recurrent or long-term homelessness. MHSA will 
be working with partners, including regional housing authorities, 
community-based organizations, local governments and health 
organizations, to develop both non-congregate shelter settings 
and micro-unit housing with support services.

Since the grant began in July 2020, A Place to Live has made substantial progress:
• Worcester Housing Authority, the first agency in the Commonwealth to adopt the micro-unit concept 

of PTL, is currently working with the Department of Housing and Community Development to finalize 
the building plans for the first 25-unit building. Alex Corrales, WHA Executive Director, hopes to break 
ground this summer.

• Calpurnyia Roberts, PhD, an epidemiologist and evaluator, joined MHSA as the Director of A Place to 
Live in the fall of 2020. She will assist in launching, coordinating and evaluating the initiative. Renee 
Korgood, a Brandeis University graduate with experience in community organizing and low-income 
housing advovacy, began as the new Speakers’ Bureau Coordinator this winter. She will assist in 
creating the communication strategy for PTL and utilizing MHSA’s Speakers’ Bureau to share personal 
stories about the impact housing can have on people experiencing homelessness.

• To date, MHSA has convened seven meetings on the need to transform the homeless shelter system 
and create non-congregate shelter coupled with rapid re-housing and other viable housing options. 
Ultimately, the goal is to convert these non-congregate shelter units to permanent supportive 
housing. Guest speakers and participants in attendance included MHSA members, state officials and 
other nonprofit leaders.

We are grateful to Massachusetts Community Health and Healthy Aging Funds for supporting 
A Place to Live, and are excited to continue bringing permanent supportive housing to scale across 
Massachusetts.  

If you are interested in learning more about A Place to Live, please contact Meg Calleja, Director of 
Development, at mcalleja@mhsa.net or visit: https://mhsa.net/partnerships/a-place-to-live/ 

PLACE TO LIVE

MHSA Receives $750,000 Grant to Help Bring Housing to 
Scale Across Massachusetts
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Host a presentation by MHSA's Speakers’ Bureau!

The MHSA Speakers’ Bureau shares personal stories of 
homelessness to educate communities and convey the importance 
of long-term housing solutions.
 
We are looking to expand our impact by presenting to new 
audiences and sharing our vision of ending homelessness in 
Massachusetts. The presentations include our Speakers sharing their 
stories and a Q&A session. For the time being, all presentations are 
virtual and hosted over Zoom.

If you are interested in scheduling a presentation or learning more, 
email Renee Korgood, Speakers’ Bureau Coordinator, at 
rkorgood@mhsa.net.

Everyone has a story. Everyone deserves a place to call home.

Are you interested in learning more about homelessness? 

S P E A K E R S  A T  N O R T H E A S T E R N  U N I V E R S I T Y



P.O. Box 8638 | Boston, MA 02114

YOU CAN SUPPORT MHSA WITH JUST A FEW CLICKS ONLINE!
There are many convenient ways to support MHSA’s mission to end homelessness in Massachusetts! Your 
support helps us enhance our program efforts, create new strategies to end homelessness in Massachusetts 
and continue to face the new hardships brought by COVID-19. 

Did you know you can make additional donations to MHSA through your online shopping? If you use Amazon 
or make online purchases using PayPal, you can designate us as your charity of choice.

For AmazonSmile:
Log in to your Amazon account and go to smile.amazon.com to join. Search for “Massachusetts Housing & 
Shelter Alliance” in the search bar and select us from the drop-down. You are all set! Make sure your browser 
is set to smile.amazon.com when you shop. We will receive a small percentage of the price of your purchases.

For PayPal:
When logged into your PayPal profile, click "Make an Impact" and search for "Massachusetts Housing & 
Shelter Alliance." Set us as your favorite charity. Each time you are making online purchases with PayPal, you 
will have the option to donate $1 to MHSA.

Here are other ways you can donate to MHSA and help support our most vulnerable neighbors:
• Donate online at www.mhsa.net/donate
• Mail a check to us at PO Box 8638, Boston, MA 02114
• Designate us through your Donor-Advised Fund
• Check with your employer if they offer matching gifts or if you can sign up for employee giving payroll 

deductions
 
Our  tax ID is 22-3068653 and you can contact us any time at development@mhsa.net or 617-367-6447. 

Thank you for your generous support!

www.mhsa.net/donate


