
 

 
 

 
Position Title:  Landlord Liaison     Hours:    Part-time   
Reports To:    Director of Housing Services   Benefits:  
 

 
Position Summary 
Reporting to the Director of Housing Services, the Landlord Liaison will be responsible for overseeing the 
administration of the Landlord Network Program providing workshops, connections to resources, and other 
supports to community small landlords.   In addition, the Landlord Liaison will collaborate with other housing 
staff to create a pool of potential units for participants of various housing programs throughout the agency.   
 
Agency & Program Background 
 
Project Hope works in partnership with families so they can move up and out of poverty. We do this by 
being a catalyst for change in the lives of families and in the systems that keep them poor; developing and 
providing family support solutions for homelessness and poverty; and advocating for just public policies that 
strengthen families. 
 
Located in Boston’s Dudley Street neighborhood, Project Hope is at the forefront of efforts in the city to 
move families beyond homelessness and poverty. It was founded in 1981 by the Little Sisters of the 
Assumption who first settled in the Dudley area in 1947 to live and work with the neighborhood families.  In 
the 1980s when family homelessness became a crisis in Boston and the state, the Sisters opened their 
doors and welcomed families to stay with them, and Project Hope was launched. Once best known as a 
family shelter, today Project Hope offers an array of services to assist families – especially low-income 
single mothers – in gaining the resources and skills to overcome their impoverished circumstances. 
 
In 2006, Project Hope opened an attractive Community Building on Dudley Street – the first LEED Silver 
certified, earth-friendly building in Roxbury – to serve as its headquarters and a neighborhood center for job 
training, adult education, housing counseling, community empowerment, and more. Just a few blocks away, 
the original site remains home to the family shelter and child care center.   
 
 
Responsibilities: 

• Provide oversight and coordination of the Landlord Network. 

• Work to develop a network of landlords and other housing resources in various communities; 

• Coordinate connection to rental assistance on behalf of tenants of Landlord’s property experiencing 
risk of housing instability due to inability to pay rent 

• Develop a workshop curriculum  

• Collect and compile data on participant demographics. 

• Use data to inform workshop topic, needed outreach, and needed supports, and recruitment 
strategies. 

• Perform outreach to landlords in the Dudley neighborhood to recruit small landlords for the network. 



• Prepare and submit regular reports as needed; 

• Refer/Connect Landlord to financial assistance resources for which they are eligible, including 
internal mitigation dollars and funds from external sources.   

• Maintain good communication with the Director of Housing Services and Learning and Evaluation 
Team. 

• Collaborate with Housing Department staff to match potential landlords to potential tenants. 

• Build and maintain relationships with community organizing groups (i.e., DSNI, City Life)    

• Maintain in-depth knowledge of services, programs, and resources offered to landlords in the Boston 
Community various.  

• Document program outcomes. 

• Attend Housing Department staff meetings at Project Hope, all Project Hope staff meetings, and 
other trainings and events held at Project Hope; 

• Other duties as assigned by supervisor; 
 
Qualifications: 
 

• Five years of housing search experience and/or community organizing experience required; 

• Workshop/Meeting facilitation experience. 

• Familiarity with data entry systems, preferably ETO 

• A strong ability to keep work organized; 

• An ability to work closely with a team of direct service staff, as well as an ability to work with a 
diverse group of people; 

• A demonstrated ability to work independently; 

• Strong problem-solving skills, patience, and perseverance; 

• Good math, verbal and written communication skills;   

• Computer proficiency in Microsoft Office Programs required;   

• Bilingual candidates are encouraged to apply. 
 

 
Project Hope values diversity in its workforce and candidates from a wide range of backgrounds are 
encouraged to apply. 
 
 
Contact: 
Please submit cover letter and resume to: Peggy Comfrey, Human Resources Manager at  
pcomfrey@prohope.org. 
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