
 

 
 
Position Title:  Family Partner Manager      Hours:      40 
Reports To:     Director of Housing Services     Benefits: Full 
 
 
Position Summary 

The Family Partner Manager will provide supervision, guidance, training and oversight to the 
Family Partner (case management) staff who are providing stabilization services to families 
moving from shelter to housing, families who have been provided with financial assistance to 
stabilize tenancies, and families at risk of homelessness who are placed into more affordable 
housing. The Family Partner Manager will also coordinate social work education and 
internships. 

 

Agency & Program Background 

Project Hope works in partnership with families so they can move up and out of poverty. We do 
this by being a catalyst for change in the lives of families and in the systems that keep them 
poor; developing and providing family support solutions for homelessness and poverty; and 
advocating for just public policies that strengthen families. 
 
Located in Boston’s Dudley Street neighborhood, Project Hope is at the forefront of efforts in the 
city to move families beyond homelessness and poverty. It was founded in 1981 by the Little 
Sisters of the Assumption who first settled in the Dudley area in 1947 to live and work with the 
neighborhood families.  In the 1980s when family homelessness became a crisis in Boston and 
the state, the Sisters opened their doors and welcomed families to stay with them, and Project 
Hope was launched. Once best known as a family shelter, today Project Hope offers an array of 
services to assist families – especially low-income single mothers – in gaining the resources 
and skills to overcome their impoverished circumstances. 
 
In 2006, Project Hope opened an attractive Community Building on Dudley Street – the first 
LEED Silver certified, earth-friendly building in Roxbury – to serve as its headquarters and a 
neighborhood center for job training, adult education, housing counseling, community 
empowerment, and more. Just a few blocks away, the original site remains home to the family 
shelter. 
 

 

 

 

 



Responsibilities 

 

• Case Management 

o Conduct Assessment and Implement an Individualized Service Plan (ISP) 

o Conduct in-depth assessment in a thoughtful and compassionate manner 
utilizing the client’s strengths and appreciating their challenges; 

o Identify, collaborate, and implement a comprehensive ISP with clients; 
o Offer persistent creative encouragement and establish the highest level of 

expectation possible with the client.  Monitor progress and adjust strategies 
as needed;  

o Maintain regular contact (weekly to at minimum monthly depending on need 
and time in program) with clients regarding all housing and service delivery 
needs. 

 

• Provide Housing Retention and Follow-up Services 

o Maintain contact with housed clients through home and office visits for a year;   
o Assist client with applying for all potential benefits and resources; 
o Assist program participants to develop stable tenancies and serve as a 

liaison with landlords and property managers; 
o Implement support/mutual empowerment groups with clients at various 

stages of homelessness-permanent housing; 
o Assist client with money management skills such as budgeting and setting up 

a savings plan; 
o Assist with housing search if the family is in non-permanent or unstable 

housing.  
 

• Maintain Service Documentation 

o Ensure that all services are documented (e.g. face to face, phone and 
collateral contacts) in a timely and thorough manner; 

o Provide and contribute to the ever-expanding knowledge about successful 
outcomes through expanded/refined data collection and analysis; 

o Work with the Director of Housing Services to ensure that all clients are 
tracked, and measurable outcomes are identified and documented; 

o Coordinate rental assistance strategies and applications, using both in-house 
and outside resources, as appropriate. 

 

 

• Participate in Partnerships and Collaborations 

o Work with partnering agencies to ensure a comprehensive collaborative 
model and strategies are implemented;  

o Cultivate knowledge of area resources and participate in established 
collaborations with other agencies; 

o Participate in staff and team activities. 
 

Position Requirements 

• Three years of case management or related social service experience strongly 
preferred; 



• A Master’s Degree in social work (LICSW or LICSW eligible) or a related field 
strongly preferred; 

• Supervisory experience strongly preferred;  

• An ability to work closely with a team of direct service staff, as well as an ability 
to work with a diverse group of people; 

• A demonstrated ability to work both autonomously and collaboratively; 

• A demonstrated ability and dedication to advocate effectively on behalf of clients 
to help them access benefits and services; 

• Ability to work with clients who may have mental health, substance abuse, and/or 
domestic violence issues 

• Willingness to accompany Family Partners to home visits if it is deemed as a 
necessary service to the family 

• Ability to set professional boundaries while engaging productively with clients in 
stressful circumstances.  

• Ability to work in a busy environment with multiple challenges; 

• A strong ability to keep work organized; 

• Strong problem-solving skills, patience, and perseverance; 

• Knowledge of homelessness issues and/or housing programs is helpful; 

• Good math, verbal and written communication skills;   

• Computer proficiency required; 

• Bilingual (Spanish) preferred. 
 

Education Requirements 

Masters Degree in Social Work (LICSW or LICSW eligible) or a related field strongly preferred. 

 

Contact 

Please email or mail cover letters and resumes to: 
 
Peggy Comfrey 
Project Hope 
550 Dudley Street, Roxbury, MA 02119 
pcomfrey@prohope.org 
 
 
Project Hope values diversity in its workforce and candidates from a wide range of backgrounds 

are encouraged to apply. 
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